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From, 
1.K Eranna, 

Lecturer in Economics, 

2.K Thirupathi Reddy. 
Lecturer in Political Science 
SML Gov.Degree College, 
Yemmiganur. 

Respected Sir, 

PERMISSION LETTER 

Thanking you sir, 

**** 

Sub: The Department of Economics & Political Science- Request for permission -

Certificate Course -E- Governance - Reg. 

PRINCIPAL 

Yemmiganur 
Date: 20-08-2022 

This is for your kind notice that the Department of Economics & Political Science 

needs to start a Certificate Course on E - Governance with the duration of 30 days for 30 

hours in the month of August 2022 without affecting the regular class work. In this regard, 

permission may be accorded to start afore mentioned course. 

Sri RiASJAYOGI LAKSHMAMAA 

To. 
The Principal, 

AUR-S10%60. 

SML Govt.Degree College, 
Yemmiganur. 

Yours sincerely, 



SML GOVERNMENT DEGREE COLLEGE, YEMMIGANUR 

DEPARTMENT OF ECONOMICs & POLITICAL SCIENCE 

All II year students are here by infomed that the Department of Economics & Political Science 

Will start a certificate course on E-Governance on 22nd August 2022 Those who are interested to join the 

cOurse, they have to enroll their names with K Eranna& K Thirupathi Reddy in charge of department and 

CERTIFICATE COURSE-CIRCULAR 

certificate will be given after the completion of the course. 

Name of the Course:E-Governance 

Duration of the course: 30 Hours 

1. 

Commencement of the Course: 27-09-2022, 

2. 

Time schedule of the classes: 9 AM to 10 AM 

Incharge of the Department 
Incharge 

2CueloeBe 
Signature of the Principal 

Incharge Dept. of Political Science 
Sri Mahayogi Lakshmamma 

Govt. Degree Col!ege 
Yemmiganur -518 360, 

PRINCIPAL 
Dept. of Economics sai MAHAYOGI LAKSHMAMMA 

Sri Mahayogi LakshmammGOVT. DEGREE COLLEG 
Govt. Degrea Coilega EMMIGANUR-51036æ. 
Yemmiganur -510 30, Kurnool (Dist.) A. 
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Dept. of Economics Sri Mahayogi Lakshmamrla 
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Outcomes: 

e-Governance 

SML GOVERNMENT DEGREE COLLEGE. YEMMIGANUR 

The Department of Economics & Political Science uas started Certificate Course on 22"August 

2022 w ith the duration of 30 days for 30 hours from 27dSeptember 2022. Dr.K.Mahaboob Basha, 

Principal of the SML Govt.Degree College inaugurating the course and explain the importance of E -

Governance present scenario. The class was conducted from 9 AM to 10 PM in working days. The 

valedictory function was held on 27nd september 2022. The Principal distributed course completion 

certificate and appreciated the faculty for successful completion of course. This course very usetul 1or 

B.A students to know the basics of E -Governance and its relation with other sciences and understanding 

the exploration, excavation methods and conservation techniques. 30 students completed the course and 

received the certificate course in E -Govermance for the Academic year 2021-22. 

DEPARTMENT OF ECONOMICS & POLITICAL SCIENCE 

SUMMARY OF THE CERTIFICATE COURSE 

e-Governance can be defined as the application of information and communication technology (ICT) for 
providing govermment services, exchange of information, transactions, integration of previously existing 
services and information portals. 

The "e in e-Governance stands for 'electronic'. 

o 

The Council of Europe referred to e-Govemance as: 

The use of electronic technologies in three areas of public action: 

relations between the public authorities and civil society 

o the functioning of the public authorities at all stages of the democratic process (electronic democracy) 

the provision of public services (electronic public services) 

Reasons for Opting e-Governance 

Governance per se has become very complex 

Increase in citizens' expectations from the government 

Different Connotations ofe-Governance 

e-Administration: The use of ICTs to modernize the state, the creation of data repositories for Management 
Information System (MIS) and computerization of records (land, health etc). 
e-Services: The emphasis here is to bring the state closer to the citizens. 

For Examples: Provision of online services. 

e-administration and e-services together constitute what is largely termed as e-government. 
e-Governance: The use of IT to improve the ability of the government to address the needs of society. 

It includes the publishing of policy and program-related information to transact with citizens. 



II extends beyond the provision of online services and covers the use of IT for strategic planning and 

reaching the development goals of the government. 

e-Democracy: The use of |T to facilitate the ability of all sections of society to participate in the governance 
of the state. 

Origin 

Emphasis is on bringing transparency, accountability, and participation of people. 

It includes online disclosures of policies, online arievance redressal, e-referendums etc. 

e-Governance originated in India during the 1970s with a focus on in-house government applications in the 

areas of defence, economic monitoring, planning and deployment of ICT to manage data intensive functions 

related to elections, census, tax administration etc. 
Objectives 

Better service delivery to citizens. 
Ushering in transparency and accountability. 

Empowering people through information. 

Improve efficiency within Government ie between centre-state or inter-states. 

Improve interface with business and industry. 

Pillars of e-Governance 

People 

Process 

Technology 
Resources 

Types of Interaction in e-Governance 

G2G i.e. Government to Government 

G2C ie. Government to Citizen 

G2B i.e. Government to Business 

G2E i.e. Government to Employees 

Signature of the Lecturer 

1. 

2. 

Signature of the Principal 
PRINCIPAL 

SRI MAHAYOGI LAKSHMAMMA 
GOVT. DEGREE COLLEGE 

YEMMIGANUR-518360. 
Kurnool (Dist.) A.P. 
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Unit 

SML GOVERNMENT DEGREE COLLEGE, YEMMIGANUR 
DEPARTMENT OF ECONOMICS & POLITICAL SCIENCE 

CERTIFICATE COURSE 

E-Governance 

SYLLABUS 

Name of the Topic 

Overview of E-Government and E-Governance, Stages of E- 6 
Governance, National E- Governance Plan (NeGP), Mission 
Mode Projects and their implementation status, E-Governance 
Introduction to Egovernance, Role of ICT's in e-governance, 

Need, importance of E-governance 
Categories of E-governance, Key Issues of E-Governance,6 
Technology, Policies, Infrastructure, Training, Copyrights 
Consulting Funds, E-governance Models, Model of Digital 
Governance, Broadcasting /Wider Dissemination Model 
Critical Flow Model, Interactive-service model/Government -6 
to-Citizen-to-Government Model (G2C2G), Major areas of E 
governance Services, Public Grievances: Telephone, Ration 
card, transportation, Rural services Land Records, Police: 
FIR registration, Lost and found, Social services: Death, 
domicile, school certificates 

Public information: employment, hospitals, railway, 6 
Agricultural sector: Fertilizers, Seeds, Utility payments 
Electricity, water, telephone, Commercial: income tax, custom 
duty, excise duty-Governance Infrastructure, stages in 
evolution and strategies for success, -Governance 

Infrastructure, stages in evolution and strategies for success 
Human Infrastructural preparedness, Challenges against E-6 
governance, Study of E-governance initiatives in Indian states, 
E-readiness, Legal Infrastructural preparedness 

Hours 
Allotted 

9aheclecsleaes 
PRINCIPAL 

S MAHAYOGI LAKSHMA 
GOVT. DEGREE COLLE 
YEMMIGANUR-518360. 

Kurnool (Dist.) A.P. 
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Model Question Paper 
WRITE A BRIEF ANSWER TO FOLLOWING QUESTIONS. 

Q.1What is E-Governance? 

Q.2Why is E-Governance important? 
Q.3What is the difference between E-Government and E-Governance? 

Q.4What are the key objectives of E-Governance? 
Q.5What is the role of ICT in E-Governance? 

Q.6What are the main benefits of E-Governance? 
Q.7What is the concept of "Digital Divide" in E-Governance? 

Q.8What is a "One-Stop-Shop" in E-Governance? 
Q.9What is the importance of data security in E-Governance? 

Q.10What is "Open Government Data" (0GD)? 
Q.11What is the role of a Chief Information Officer (CIO) in E-Governance? 

Q.12What is e-government and e-governance? 
Q.13What is a "Citizen's Charter" in E-Governance? 

Q.14Why is e-governance important? 
Q.15How does E-Governance enhance government transparency? 

Q.16How many evolutionary steps are there in e governance? 

Q.17What is "M-Governance"? 

Q.18Tell us something about Government-to-Citizen. 

)Q.19What are the challenges of implementing E-Governance? 

3 Q.20What are the 4 models of e-governance? 

3 Q.21What is "E-Democracy" in the context of E-Governance? 

Q.22Define G2C interaction. 

9 Q.23What is a "Digital Signature" in E-Governance? 

Q.24What are the two main purposes of e-governance? 
Q.25How can E-Governance improve public service delivery? 
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